USB Gateway



Case 1: make and receive Skype calls

se 2: make and receive PSTN calls

Use # # to switch between skype calls and PSTN calls



Case 3: make 3 ways conference calls between skype and PSTN

Hold

For example: you are making skype call now

Some one call you from PSTN, you will hear waiting tone

Press # 1 to answer the PSTN call, the skype call will be hold
Hpld You can press # 1 hold the PSTN call and return to skype
Or you can press # 2 to make 3way conference call between skype and PS’




Case 4: Forward PSTN call to skype

Settings in VoIP agent:

Select Call Forward in Incoming internet calls

Fill the skype speed dial number or skypeout

number in forward number
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Call from PSTN

No one answer, the call will forward to your
Skype speed dial number or Skype out number




Case 5: Forward Skype call to PSTN

Settings in VoIP agent:
Select Call Forward in Incoming PSTN calls

Fill the PSTN number in forward numb

Call from Skype

No one answer, the call will forward to your
PSTN Number




Case 6: Answering Machine for Skype

Settings in VoIP agent:

Select the Answering machine in the Incoming Internet calls.

And set the number of rings before response.

Then if some one calls you from the Skype, no one answer the call after the pre-define
number of rings. The answering machine works and ask the caller to leave a message.

Case 7: Answering Machine for PSTN

Settings in VoIP agent:

Select the Answering machine in the Incoming PSTN calls.

And set the number of rings before response.

Then if some one calls you from PSTN, no one answer the call after the pre-define
number of rings. The answering machine works and ask the caller to leave a message.



Case 8: Forward PSTN call to arbitrary Skype or Skypeout number

Settings in VoIP agent:
Enable administrative mode in Incoming Internet calls
Fill the pin password (default:1234 )
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Call from PSTN:

No one answer the call, then you will here the Voice
of “call forward” or “answering machine”.

Then press * and you will here the IVR to guide to
how to forward your calls.




Case 9: Forward Skype call to arbitrary PSTN number

Settings in VoIP agent:
Enable administrative mode in Incoming PSTN calls
Fill the pin number (default:1234 )
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- Call from Skype:

No one answer the call, then you will here the Voice
of “call forward” or “answering machine”.

Then press * and you will here the IVR to guide to
how to forward your calls.




Case 10: Remote manage the answering machine from the PSTN.

Settings in VoIP agent:
Enable administrative mode in the Incoming PSTN calls.

Call from the PSTN, No one answer the call, then you will here the Voice of “call
forward” or “answering machine”.

Then press * , and the IVR will guide you to manage the message.

Case 11: Remote manage the answering machine from the Skype.

Settings in VoIP agent:
Enable administrative mode in the Incoming Internet calls.

Call from the Skype, No one answer the call, then you will here the Voice of “call
forward” or “answering machine”.

Then press * , and the IVR will guide you to manage the message.



Case 12: Record (All calls (PSTN,Skype,3way conference, forward call) can be recorded )

Automatically record: the voice will be record in the default folder.
Manual record: press #7 to start record, and press #8 to stop.

Case 13:Manage the skype voice mail through the handset. Refer user manual for details.



